
THE CLASSIC BOAT CENTRE TRUST 
 
PRIVACY POLICY 
 
 
 
 
Authorised by TCBCT Board of Directors 
 
Issued:    February 2023 
 
To be reviewed by:  January 2026 
 
Person responsible for review:   Michael Greville   
 
To be kept at: The Classic Boat Centre Trust 
                       36, Castle Road, Cowes, 
                       Isle of Wight PO31 7QZ. 
 
 
 

 
The Classic Boat Museum (CBM) is committed to protecting and 
respecting your privacy.  
This Privacy Policy and any other documents referred to herein sets out 
the basis on which any personal data we collect from you, or that you 
provide to us, will be processed by us.  
 
For the purpose of the Data Protection Act 2018 and the General Data 
Protection Regulation (GDPR), the data controller is:  

The Classic Boat Centre Trust  
Company Registration No. 03439192;  
Charity Registration No. 106463  
Registered office: 36 Castle Road, Cowes, PO31 7QZ 
Website: www.classicboatmuseum.com 

Our nominated representative for the purpose of the Act is Mark McNeill  
(Director) 
 
Words and expressions used in this Privacy Policy shall have the same 
meaning as used in our Terms and Conditions, save where the context 
otherwise requires. 

  
 
 

1. YOUR RIGHTS 
As a data subject, you have the following rights under the GDPR, which 
this Policy and our use of personal data have been designed to uphold: 

• The right to be informed about our collection and use of personal 
data; 

• The right of access to the personal data we hold about you; 



• The right to rectification if any personal data we hold about you is 
inaccurate or incomplete; 

• The right to be forgotten – i.e. the right to ask us to delete any 
personal data we hold about you; 

• The right to withdraw any consent you have given in relation to use 
of your data; 

• The right to restrict (i.e. prevent) the processing of your personal 
data; 

• The right to object to us using your personal data for particular 
purposes; and 

• Rights with respect to automated decision making and profiling. 
If you have any cause for complaint about our use of your personal 
data, please email us  at info@classicboatmuseum.org and we will do 
our best to solve the problem for you.  
If we are unable to help, you also have the right to lodge a complaint 
with the UK’s supervisory authority, the Information Commissioner’s 
Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF.  
https://www.ico.org.uk.  Helpline number: 0303 123 1113. 
Our Website may, from time to time, contain links to and from the 
Websites of our partner networks, advertisers and affiliates. If you follow 
a link to any of these websites, please note that these websites may 
have their own privacy policies and that we do not accept any 
responsibility or liability for these websites or their privacy policies. 

 
2. INFORMATION WE MAY COLLECT FROM YOU  
We may collect and process the following personal data:  
a. Information that you provide or have previously provided by filling in 

forms on our Website (www.classicboatmuseum.com). Without 
limitation, this includes information provided at the time of using our 
Website, registering as a friend or supporter of CBM.  We may also 
ask you for information when you report a problem with our Website.  

b. If you contact us, we may keep a record of that correspondence and 
any information contained in it.  

c. We may also ask you to complete surveys that we use for research 
purposes, although you do not have to respond to them.  

d. Details of your visits to our Website including, but not limited to, 
traffic data, location data, weblogs and other communication data, 
whether this is required for our own purposes or otherwise, and the 
resources that you access.  
 

3. IP ADDRESSES AND COOKIES  
We may collect information about your computer, including where 
available your IP address, operating system and browser type, for 
system administration and to aggregate statistical data.  This does not 
identify any individual.  
For the same reason, we may obtain information about your general 
internet usage by using a cookie file which is stored on the hard drive of 
your computer.  
Cookies contain information that is transferred to your computer's hard 
drive. They help us to improve our Website and to deliver a better and 
more personalised service. They enable us:  
a. To estimate our audience size and usage pattern.  
b. To store information about your preferences, and so allow us to 

customise our Website according to your individual interests.  
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c. To speed up your searches.  
d. To recognise you when you return to our Website.  
You may refuse to accept cookies by activating the setting on your 
browser which allows you to refuse the setting of cookies. However, if 
you select this setting you may be unable to access certain parts of our 
Website. Unless you have adjusted your browser setting so that it will 
refuse cookies, our system will issue cookies when you log on to our 
Website.  
Please note that our advertisers may also use cookies, over which we 
have no control.  
 
4. WHERE WE STORE PERSONAL DATA  
All personal data is processed and stored securely, for no longer than is 
necessary in light of the reason(s) for which it was first collected. We 
will comply with our obligations and safeguard your rights under the 
GDPR at all times. 
The personal data that we collect from you may be transferred to, and 
stored at, a destination outside the European Economic Area ("EEA"). It 
may also be processed by staff operating outside the EEA who work for 
us or for one of our suppliers. Such staff may be engaged in, among 
other things, the fulfilment of your order, the processing of your 
payment details and the provision of marketing and/or support services. 
By submitting your personal data, you agree to this transfer, storing or 
processing. We will take all steps reasonably necessary to ensure that 
your data is treated securely and in accordance with this Privacy Policy.  
The transfer, storage and processing of personal data collected through 
our Website is secured by means of current, usual technical measures. 
The transmission of information via the internet is not completely 
secure. Although we will take reasonable precautions to protect your 
personal data, we cannot guarantee the security of your data and any 
transmission is at your own risk. Once we have received your 
information, we will use generally accepted procedures and security 
features intended to prevent unauthorised access. 
 
USES MADE OF THE INFORMATION  
Our use of your personal data will always have a lawful basis. We may 
use information provided by you in the following ways:  
a. To ensure that content from our Website is presented in the most 

effective manner for you and for your computer.  
b. To carry out our obligations arising from any contracts entered into 

between you and us.   
c. With your consent, to contact you and to provide you with 

information and updates on our products and services.  
 
5. DISCLOSURE OF PERSONAL INFORMATION  
We may disclose personal information directly or indirectly to third 
parties:  
a. Where we use third parties to develop the Website and/or maintain it 

and/or provide advertising/marketing and/or hosting or other 
technical services, and such disclosure is required in order for them 
to perform their services.  

b. If we are under a duty to disclose or share your personal data in 
order to comply with any legal obligation, or to enforce or apply any 
legal agreements or to protect the rights, property, or safety of CBM 
or others as we consider appropriate. This includes exchanging 



information with other companies and organisations for the 
purposes of fraud protection and credit risk reduction 
 

6. CHANGES TO OUR PRIVACY POLICY  
We reserve the right to amend this Privacy Policy from time to time.  
Any changes will be effective from the time of posting on our Website.  

 
 
Classic Boat Museum  
The Classic Boat Centre Trust  
March 10, 2023 

 
 


